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GIOI THIEU VE UNG DUNG

« App CSKH LAWACO I3 #ng dung do Cong ty Co phan nwée sach Lai Chau
thiét 1ap kénh lién lac véi khach hang sir dung nwée véi cac tinh ning nhu:

» Tra ctru lich st tiéu thy, lich sir thanh todn, xem va tai hda don tién nuéce
* B40 su ¢ mang ludi cap nudc
« Nhan céc théng tin vé dich vu cap nudc: tam ngung cap nudc, lich ghi chi so, v.v.

« Lién hé vai Trung tim CSKH LAWACO hoic gtri cac Y kién vé dich vu khach
hang



HUGNG DAN CAI DAT VA SU DUNG TREN THIET BI DI DPONG
CAlI DAT UNG DUNG TU CH PLAY HOAC APP STORE

Poi vai hé diéu hanh Android

Budc 1: Vao Ung dung “CH Play” trén thiét bi di dong
Budc 2: GO: “CSKH LAWACO” trén thanh tim ki€ém
Budc 3: Chon Cai dat phan mém CSKH LAWACO

PGi v6i hé didéu hanh 10S

Budc 1: Vao U'ng dung “App Store” trén thiét bi di dong
Budc 2: Go: “"CSKH LAWACQO” trén thanh tim ki€m
Budc 3: Chon Cai dat phan mém CSKH LAWACO

CSKH LAWACO Q. cskh lawaco Q Huy

Céng Ty CP Cap Nudc Lai Chau
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PANG KY TAI KHOAN SU DUNG &———

LAWACe
B Nhép Sé dlén thoai So dién thoai
- Nhap mat khau dé str dung cho App (o ssasnen
- Nhap lai mat khau

- Nhan nit DANG KY (e

Xac nhan mat khau

- Ma OTP: 000000 (6 chi¥ so 0)
- Hé thong sé giri Thong bao dang ky thanh cong,
c6 thé dang nhap &ng dung dé trai nghiém dich vu

[ B Xac nhan lai mat khau
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DANG KY TAI KHOAN SU DUNG &———

MOT SO LUV Y:

- Khi x6a &*ng dung dé cai lai hoac déi dién thoai

mai thi khong dang ky ma&i ma phai vao muc <o
QUEN MAT KHAU (s
- Nhap so dién thoai nhan ma OTP va lay lai mat Mt khd

LAWACe

kh§u [ﬁ Nhap mat khau @]
- Tich vao 6 dudi cung dé nhan cac thong bao tir Quén mat ks

hé théng trén thiét bj vira cai dit App Q

Chua c6 tai khoan? Bang ky

- Hé thong s& hién mat khau d3 dang ky trwdc day




QUAN LY MA KHACH HANG eo&——

- Nguoi dung App cd thé quan Iy nhiéu ma khach hang (moi
M3 KH twong &ng vdi 1 dong ho st dung nudc)

- Nhadn nat DANH SACH trén man hinh chinh dé thém M3
khach hang can quan tam.

- V@i cac sO dién thoai da dang ky trén hé thong cia LAWACO

thi khi cai App sé tu dong hién 1én cac Ma khach hang tuong
rng.

LAWACe

Vui long nhén vao nit Danh séch dé lién
két ma khach hang

LAWAC® Q < Quanly ma khéch hang

Théng bao

Nguyén Van A Thém ma khach han
TP12345 @ }

Nguyén Van A

TP12345

®. 0987.654.321

® S6 001, dwdng Lé A, phuwdng Nguyén B,
thanh phé Lai Chau, tinh Lai Chau

BT MEN MO BINMD IS




MAN HINH CHINH CUA APP

KHI KHONG CO THONG BAO QUAN TRONG KHI NHAN THONG BAO QUAN TRONG

LAWAC® Q &
Théng bao LAWACe =
Théng bao
Nguyen Van A Danh sach > e Nguyén Vin A e
D 3 >
TP12345 TP12345 ann sac
Hoa don chua thanh toan b 4
Ma khach hang Ky hoa don Téng tién (d)
TP12345 2/2025 50,000

Nguyén Vin A, S6 001, dwong Lé A, phirong Nguyén
B, thanh pho Lai Chdu, tinh Lai Chdu
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Thong tin tiéu thu
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Ho6 so khach hang

Bao cao su co Thanh toan truc tuyén

Cac tinh nang khac

=S
Bao cao su co Thanh toan truc tuyén E <\v x

T - . Tin tdc Chat luong nudc Pbang ky lap mdi,
Cac tinh nang khac g g, y ‘3
stra chira
E (\v ’ S e (= )

@ 2= o 2= B A 2

Trang chu Lién hé Quét QR Tong dai Cai dat Trang chu Lién hé Quét QR Tong dai Cai dat
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Lich str thong tin tiéu thu: Biéu d6 khdi
lwong va tién nwdc 12 thang gan nhat; tinh
trang thanh toan; chi tiét hoa don tirng ky (co
muc tai héa don dién t tieng ky)

Bao cao sw co: thdng bao khi khach hang
phat hién diém rod hdng 6ng ngoai dworng; bat
google map dé cho phép LAWACO sl dung
vi tri dé& chi dwdng dén diém xay ra sw co;
dinh kém anh noi xay ra sw cb; nhap dia chi
(mac dinh la dia chi va sdt da dang ky) va sdt
dé LAWACO lién hé xac nhan vé su cb

Pang ky sira chira: guvi dang ky cho
LAWACO néu khach hang can slra chira
dong ho, hé théng cap nwdc bén ngoai nha

Tin tire lién quan dén hoat déng cia LAWACO

Q0

Théng bao

ol

Thoéng tin tiéu thu

I-‘-I

Béo cao su cd Thanh toan truc tuyén

CAC TINH NANG TREN APP LAWACO

Cac thong bao tir hé théng: Bao
tién nwde, bao cat nwdc, tin khac

Ho so’ ctia khach hang: Ban ve,
bién ban lap dat, hogp dong, lich st
stra chira, thay DH, v.v

Cac tinh nang khac /
B S p

Tin tdc Chat lugng nudc bang ky lap mdi,
stra chira

Bang gia nudc Tra clru hoa don Bdo so nudc
dién tir

A 15

Thay d8i théng Phan hoi, gép y
tin

Thanh toan tién nwéc trwe tuyén
qua don vi thu hé

Két qua chat lwong nwéce dinh ky

Bang ky lap méi, stra chira, lich
st cac lan stwra chira, thay DH
dinh ky
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Neoi tai hoa don sr dung nwéc cua
khach hang

Bang gia nwdc: xem bang gia nwoc hién
dang ap dung; xem va tai Quyét dinh ban
hanh gia nwéc cua UBND tinh

GUri yéu cau Thay doi théng tin khach
hang: Chon théng tin can thay déi, Iy do
thay doéi, sdt va tén ngwoi lién hé, sau do
bam glri yéu cau cho LAWACO

DPia chi lién hé caa LAWACO va cac Chi
nhanh trwc thuéc

LAWAC® al

Théng bao

Thong tin tiéu thu

I-‘-I

Bao cao su co Thanh toan truc tuyén
Cac tinh nang khac

B A p

Chat luong nudc Pang ky lap mdi,

stra chira
N\
R ©

Bang gia nudc Tra ctru hoa don Bdo s6 nudc
dién tr

v i,

Thay d6i théng Phan hoi, gép y
tin

Ty
By

Quét QR

CAC TINH NANG TREN APP LAWACO

Bao chi s6 nwéc: hé thong sé gui
thdng bao yéu cau khach hang xem
dong hd nwdce, chup hinh va nhap chi s6
tiéu thu va ngay ghi chi sé theo lich cta
tirng tuyén dwdng ghi

Gwi cac phan hoi, gop y cua khach
hang lién quan dén linh viec nwéc

NGt goi tr dién thoai di doéng cua
khach hang den SPT CSKH cua
LAWACO qua s06 02133.876.297

Cai dat tai khoan: doi mat khau dang
nhap; xem hwéng dan str dung app; gui
yéu cau xba tai khoan




CONG TY CO PHAN
NUOC SACH LAI CHAU

Website: https://capnuoclaichau.com.vn
Hotline CSKH: 02133.876.297
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